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Detect a hook status of a telephony device coupled to an out-of-service IP telephone line k 
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Send a message to the telephony device indicating that the IP telephone line is out-of-service 
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Send a message to the telephony device indicating a telephone number to call to obtain 
service for the out-of-service IP telephone line 
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Detect one or more DTMF tones on the out-of-service IP telephone line and notify the call 

agent 

If the correct number was dialed, the call agent establishes a connection between the out-of- I 

> 



service IP telephone line and a predetermined service provider 
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The call agent removes the connection when the call agent decides the phone call is I 

complete. | I 
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FIG 2 
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Wait for a second 
predetermined period 



/spply a loop current to the out-of- 
service telephone line for a first 
predetermined period sufficient to 
detect a hook status 
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Detect a hook status of a iciepony 
device coupled to an out-of -service IP 
telephone line 
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Remove the loop current from the 
out-of-service telephone line after the 
first predetermined period is complete 
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Send a message to the telephony 
device indicating a telepht 
number to dial to obtain service for 
the out-of-service IP telephone 
line 




Send a message to the telephony 
device indicating that the IP 
telephone line is out of serv,.e 
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Detect one or more DTMF tones on 
the outrof -service IP telephone line 
and notify the call agent 



If the correct number was dialed, the 
call agent establish a connection 
between the out-of-service IP 
telephone line and a predetermined 
service provider 
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The call agent removes the 
connection when it decides that the 
phone call is complete 
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